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Quality Management (QM) Program //

OUR PLEDGE TO QUALITY

Horizon Behavioral Health’s QM Program makes sure members get safe, quality care.

We always look for ways to be better. For more about the program, call (800) 626-2212, extension 372329.

Mental Health or Substance Use Disorder Help 24 Hours a
Day, Seven Days a Week

The person who takes your call can direct your care. This may involve an urgent or emergency referral or help getting
admitted to a hospital. Our team can make arrangements with all types and levels of care.

Your call is private. We will always check your identity at the start of a call. Staff will also say their name and job title.

UTILIZATION MANAGEMENT DECISION-MAKING

Horizon Behavioral Health’s decision making is based on care, service, and plan details. Providers or others are not
rewarded for denying coverage or service. Decision makers do not get rewards to support rulings that end in less care
than needed.
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Learn more at: beaconhealthoptions.com




