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Services

• Verify member benefits and eligibility • View and print forms

• Request and view authorizations • Download and print authorization 

letters

• Submit claims and view status • Access Provider Summary Vouchers

(PSV)

• Request payment for EAP services • Submit EAP case activity forms (CAF)

• Submit updates to provider 

demographic information

• Submit credentialing applications

• Submit customer service inquiries • Access ProviderConnect message 

center

Disclaimer: Please note that ProviderConnect may look different and have 

different functionalities based on individual contract needs, therefore some 

functions may not be available or may look different for your 

specific contract.
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Benefits

Efficient processing allows for 

quicker payment
Reduces the need to call for 

routine information

Decreases labor expenses, paper 

files, and postage

Free and secure online application, 

available 24/7

Less risk of human error or 

mishandling
Integrates with practice 

management software

INCREASED CONVENIENCE, DECREASED ADMINISTRATIVE PROCESSES

Mac and Windows compatibleMobile device friendly
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Covid-19 Information and Resources
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Telehealth Information and Resources

• For Telehealth services, ensure to bill regular rate codes, procedure codes and modifiers 

in addition to adding a Telehealth modifier.

• Use GT or 95 modifier to indicate Telehealth services. 

• You may also need to use the CR modifier depending on the service and new minimum 

standards for billing ACT/PRO’s/CDT/PHP

• When billing UB04 (or electronic equivalent of 837i) use Type of Bill as usual

• When billing CMS1500 (or electronic equivalent of 837P) use POS – 02 for telehealth 

services. Please be sure this is always a 2-digit code. 
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Claims Process Improvement (CPI) Project

• Mailroom Project: Transition to a centralized shared-service process to improve paper 

claims intake - COMPLETE

o Many mailing addresses changed

o Incomplete or incorrect claims rejected

• EDI/Data Exchange: Implement a single gateway for front-end claims intake for all 

Beacon submitters to improve intake and processing of electronically submitted claims -

IN PROGRESS

o New companion guides being released for 837 and 277CA files

• Payment Integrity and Claims Analysis: Analyze claims to identify payment errors -

ONGOING

o Requests to verify submissions and payment accuracy

o Claim adjustments will occur if overpayment is identified
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E-Commerce

• Providers in the Beacon Health Options network are expected to electronically 

conduct all routine transactions, including:

o Submission of claims 

o Submission of authorization requests

o Verification of eligibility inquiries

o Submission of credentialing applications

o Updating of provider information

o Electronic fund transfer through Payspan®
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Payspan Required for EFT

• Providers must use Payspan

EFT for electronic fund transfer

• Benefits:

o Receive payments automatically 

to bank account of choice

o Email notifications immediately 

upon payment

o View remittance advices online 

and download an 835 file to use 

for auto-posting purposes.
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Registering

• Two registration options:

o Click the Payspan link in ProviderConnect

o Visit PayspanHealth.com or call 

877-331-7154

• Have registration code and PIN from the payment 

stub of a paper check handy

o Note: EFT is location specific, so if you update 

or add an address, you will have to contact 

Payspan to add it to your file

• Until successful registration with Payspan is 

complete, physical checks will continue be 

generated 

https://www.valueoptions.com/pc/eProvider/providerLogin.do
http://www.payspanhealth.com/
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How to Access our Provider Portal
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How to Access our Provider Portal

 Go to www.BeaconHealthOptions.com, choose 

“Providers” and “Beacon Health Options Providers”

 Click on “Provider Portal” on the right side of the screen 

and choose the appropriate portal. 
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How to Access our Provider Portal
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Logging into ProviderConnect
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Forgot Your Password?
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User ID

• User ID is required
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Option 1: Answer Secret Question
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Password Changed
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New User?

• Register online
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Alternate Registration Option

If unable to register online, there are form options available:

• Multiple users at the same practice

• Establishing Super User access

• Setting up network-specific accounts
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Resources
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System Downtime

• Beacon works daily to make enhancements to improve processes for our 

providers

• Provider are notified of system downtime through website popup messages or 

other provider communications
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Find a Specific Member



28

Copyright 2020, Beacon Health Options
No part of this training may be reproduced, distributed or transmitted in any form or by any means, including photocopying, 

recording, or electronic or mechanical methods without prior written permission from Beacon Health Options.

Member Eligibility
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Member Demographics
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Member Enrollment History
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Member Benefits
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Member Benefits
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Member Reminder
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Enter an Authorization Request
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Disclaimer
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Search a Member
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Member Information
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Service Address
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Requested Services Header
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Review an Authorization
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Search Authorizations
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Authorization Search Results
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Tips for Claim Submission Success

• When submitting any claim, be sure to complete all required fields

o Providers: Tips for completing the CMS-1500 or UB04 located under Administrative 

Forms

o EAP: Be mindful of case opening questions for each submission and case closing 

questions at final billing

o Direct claim submission: Required fields designated with an asterisk (*)

o Batch claim submission: Follow the Implementation and Companion Guides located on 

the ProviderConnect resource page

https://www.beaconhealthoptions.com/providers/beacon/forms/administrative-forms/
https://www.beaconhealthoptions.com/providers/beacon/providerconnect/
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Direct Claim Submission

• Provides ability to enter a claim directly into the provider portal without 

using special software

• Expedites processing of the claim and payment 

• Available for professional services only, not higher levels of care

• Recommended for providers submitting a lower volume of outpatient claims
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Direct Claim Submission
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Batch Claim Submission

• Allows you to upload HIPAA 5010 compliant files directly to Beacon

• Expedites processing of the claim and payment 

• Available for all levels of care

• Recommended for facilities and providers submitting a higher volume of 

claims

• Payer ID

o FHC &Affiliates, unless otherwise directed

o Clearinghouses have their own five digit payer ID for Beacon Health Options

— Contact your clearinghouse to see what payer ID is needed
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Batch Claim Submission
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Batch Claim Submission
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EAP Case Activity Form Submission
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Authorization Search
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Enter EAP CAF
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Online CAF Key Points

• Select a “Billing Type”

• Complete all case opening questions for both interim and final billing type

• If “Final” was selected for billing type, complete all case closing questions
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CAF Entry
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Summary Page
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Provider Summary Vouchers
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Search by Provider
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Search by Check
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Provider Summary Voucher Results
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Credentialing in ProviderConnect

• Important: Beacon prefers that providers participate with CAQH and maintain 

current attestation and credentialing materials

• If needed, the Practitioner Credentialing Application for both initial credentialing 

and recredentialing is accessible through an individual ProviderConnect 

account

• Allows for submission of required forms, such as the Disclosure of Ownership 

Form

• Available for most contracts and provider types
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Credentialing in ProviderConnect
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Demographic Updates

• FIRST: Always review, update, and attest through CAQH for consistency of 

provider data

• Review information on a regular basis to ensure member referral information is 

accurate 

*Tax ID update takes 3-5 business days for validation

• If unable to update demographic information online, contact Beacon for 

assistance

Phone numbers Fax numbers Email addresses Website URLs

Billing addresses Mailing address Disability access Office hours

Service addresses Foreign languages Accepting new 

patients

Update Tax ID with 

W9 upload*
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Demographic Update Features
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Demographic Update Features
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Helpful Resources
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Resources

71

https://www.beaconhealthoptions.com/

https://www.beaconhealthoptions.com/
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Thank You

Contact Us
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Beacon Health Strategies
Beacon Health Options 

(formerly ValueOptions)

Website and 

EDI

EDI Helpdesk 

Monday through Friday,

8 a.m.-6 p.m. ET

Phone: 888-247-9311 
e-supportservices@beaconhealthoptions.com

PaySpan

PaySpan Registration Provider Support

Monday through Friday,

8 a.m. – 8 p.m. ET 

Phone: 877-331-7154 
providersupport@payspanhealth.com

Unable to locate your registration code?

Email: corporatefinance@beaconhealthoptions.com

Reply will be received within three business days

Provider 

Relations

National Provider Services Line 

Monday through Friday, 

8 a.m.-8 p.m. ET

Phone: 800-397-1630 

Regional Provider Relations Team

mailto:e-supportservices@beaconhealthoptions.com
mailto:providersupport@payspanhealth.com
mailto:corporatefinance@beaconhealthoptions.com
http://valueoptions.com/providers/ProRegOffices.htm

