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Authorizations in 
ProviderConnectSM

We will begin at 1:03 PM
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Services

• Verify member benefits and eligibility • View and print forms

• Request and view authorizations • Download and print authorization letters

• Submit claims and view status • Access Provider Summary Vouchers (PSV)

• Request payment for EAP services • Submit EAP case activity forms (CAF)

• Submit updates to provider demographic information • Submit credentialing applications

• Submit customer service inquiries • Access ProviderConnect message center

Disclaimer: Please note that ProviderConnect may look different and have 

different functionalities based on individual contract needs, therefore some 

functions may not be available or may look different for your 

specific contract.
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Benefits

INCREASED CONVENIENCE, DECREASED ADMINISTRATIVE PROCESSES

Efficient processing allows for quicker 

payment
Reduces the need to call for routine 

information

Decreases labor expenses, paper files, and 

postage

Free and secure online application, available 

24/7

Less risk of human error or mishandlingIntegrates with practice management 

software

Mac and Windows compatibleMobile device friendly
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E-Commerce

• Providers in the Beacon Health Options network are expected to electronically 

conduct all routine transactions, including:

o Submission of claims 

o Submission of authorization requests

o Verification of eligibility inquiries

o Submission of credentialing applications

o Updating of provider information

o Electronic fund transfer through PaySpan® Health
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How to Access our Provider Portal
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How to Access our Provider Portal

 Go to www.BeaconHealthOptions.com, choose 

“Providers” and “Beacon Health Options Providers”

 Click on “Provider Portal” on the right side of the screen 

and choose the appropriate portal. 
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How to Access our Provider Portal
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Logging into ProviderConnect



12

Copyright 2020, Beacon Health Options
No part of this training may be reproduced, distributed or transmitted in any form or by any means, including photocopying, 

recording, or electronic or mechanical methods without prior written permission from Beacon Health Options.

Forgot Your Password?
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User ID

• User ID is required
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Option 1: Answer Secret Question
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Password Changed
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New User?

• Register online
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Alternate Registration Option

If unable to register online, there are form options available:

• Multiple users at the same practice

• Establishing Super User access

• Setting up network-specific accounts
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Resources
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System Downtime

• Beacon works daily to make enhancements to improve processes for our 

providers

• Provider are notified of system downtime through website popup messages or 

other provider communications
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Enter an Authorization Request



22

Copyright 2020, Beacon Health Options
No part of this training may be reproduced, distributed or transmitted in any form or by any means, including photocopying, 

recording, or electronic or mechanical methods without prior written permission from Beacon Health Options.

Disclaimer
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Search a Member
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Member Information
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Service Address
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Requested Services Header
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Example of Psych Testing Request
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Diagnosis
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Diagnosis
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Social Elements
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History 
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Tests Planned & Time
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Approval

Disclaimer: The number of approved visits may vary based on 

contract and medical necessity.
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Requested Services
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Results



36

Copyright 2020, Beacon Health Options
No part of this training may be reproduced, distributed or transmitted in any form or by any means, including photocopying, 

recording, or electronic or mechanical methods without prior written permission from Beacon Health Options.

Chapter

“We help people live 
their lives to the 
fullest potential.” 

Our Commitment

04
Demonstration 

of Higher Level 

of Care 

Authorizations



37

Copyright 2020, Beacon Health Options
No part of this training may be reproduced, distributed or transmitted in any form or by any means, including photocopying, 

recording, or electronic or mechanical methods without prior written permission from Beacon Health Options.

Enter an Authorization Request
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Disclaimer
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Search a Member
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Member Information
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Service Address
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Requested Services Header
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Level of Care
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Diagnosis
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Diagnosis
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Social Elements



47

Copyright 2020, Beacon Health Options
No part of this training may be reproduced, distributed or transmitted in any form or by any means, including photocopying, 

recording, or electronic or mechanical methods without prior written permission from Beacon Health Options.

Medical Implications and 

Metabolic Assessment
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Symptomatology
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Primary Issues/Symptoms Addressed in Treatment 
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ASAM and Recovery and Resiliency 
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Medications
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Medications
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Medications
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Best Practices Endorsement and 

Discharge Information
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Best Practices Endorsement
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Additional Information on Selected Conditions
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Additional Information on Selected Conditions
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Discharge Information
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Results
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Review an Authorization
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Search Authorizations
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Authorization Search Results
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Authorization Summary
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Authorization Detail
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Authorization Letters
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Authorization Letter Sample
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Helpful Resources
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Thank You

Contact Us
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Beacon Health Strategies
Beacon Health Options 

(formerly ValueOptions)

Website and 

EDI

eServices

Phone: 866-206-6120
eServices@beaconhealthoptions.com

Electronic Data Interchange

Phone: 888-204-5581
EDI.Operations@beaconhealthoptions.com

EDI Helpdesk 

Monday through Friday,

8 a.m.-6 p.m. ET

Phone: 888-247-9311 
e-supportservices@beaconhealthoptions.com

PaySpan

PaySpan Registration Provider Support

Monday through Friday,

8 a.m. – 8 p.m. ET 

Phone: 877-331-7154 
providersupport@payspanhealth.com

Unable to locate your registration code?

Email: corporatefinance@beaconhealthoptions.com

Reply will be received within three business days

Provider 

Relations

Provider Relations

Phone: 844-265-7592
Provider.Relations@beaconhealthoptions.com

National Provider Services Line 

Monday through Friday, 

8 a.m.-8 p.m. ET

Phone: 800-397-1630 

Regional Provider Relations Team

mailto:eServices@beaconhealthoptions.com
mailto:EDI.Operations@beaconhealthoptions.com
mailto:e-supportservices@beaconhealthoptions.com
mailto:providersupport@payspanhealth.com
mailto:corporatefinance@beaconhealthoptions.com
mailto:Provider.Relations@beaconhealthoptions.com
http://valueoptions.com/providers/ProRegOffices.htm

