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Contact Us

Thank YouThank You

Thank you for joining us, we will get started in just a 

few minutes to allow others to call in.

Please make sure your line is muted.

To receive the slides shared today please email 

COProviderRelations@BeaconHealthOptions.com



2222

Chapter

01
Welcome & 

Introductions



3333

Table of Contents 

01 Welcome & Introductions 02 ProviderConnect Overview 

03 Minority Mental Health Month 04 Questions & Open Discussion



4444

Quarterly Kaiser 

Roundtable

July 2021 



5555

Chapter

02
ProviderConnect 

Overview



6666

1

Copyright 2020, Beacon Health Options
No part of this training may be reproduced, distributed or transmitted in any form or by any means, including photocopying, 

recording, or electronic or mechanical methods without prior written permission from Beacon Health Options.

An Overview of

ProviderConnectSM



7777

1
Services and Benefits

2
Projects and Initiatives

3
Accessing Our Provider Portal

4
Member Eligibility and Benefits

5
Authorizations

6
Claims

7
Provider Summary Vouchers

8
Demographic Updates

9
Additional Resources and 

Information



8888

Services and Benefits 
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Services 

• Verify member benefits and eligibility • View and print forms

• Request and view authorizations • Download and print authorization 

letters

• Submit claims and view status • Access Provider Summary Vouchers

(PSV)

• Submit updates to provider 

demographic information

• Submit credentialing applications

• Submit customer service inquiries • Access ProviderConnect message

center
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Benefits 

Free and secure online application, 

available 24/7

Decreases labor expenses, paper 

files, and postage

Reduces the need to call for

routine information

Efficient processing allows for 

quicker payment

Integrates with practice 

management software

Less risk of human error or 

mishandling

Mobile device friendly Mac and Windows compatible

INCREASED CONVENIENCE, DECREASED ADMINISTRATIVE PROCESSES
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Projects and Initiatives 
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PaySpan Required for EFT 

• Providers must use Payspan 

EFT for electronic fund transfer

• Benefits:

o Receive payments automatically 

to bank account of choice

o Email notifications immediately 

upon payment

o View remittance advices online 

and download an 835 file to use 

for auto-posting purposes.
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Register for PaySpan

• Two registration options:

o Click the Payspan link in ProviderConnect

o Visit PayspanHealth.com or call

877-331-7154

• Have registration code and PIN from the payment 

stub of a paper check handy

o Note: EFT is location specific, so if you update 

or add an address, you will have to contact 

Payspan to add it to your file

• Until successful registration with Payspan is 

complete, physical checks will continue be 

generated

https://www.valueoptions.com/pc/eProvider/providerLogin.do
http://www.payspanhealth.com/
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Accessing our Provider 

Portal (ProviderConnect)
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How to Access our Provider Portal
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How to Access our Provider Portal

 Go to www.BeaconHealthOptions.com, choose 

“Providers” and “Beacon Health Options Providers”

 Click on “Provider Portal” on the right side of the screen 

and choose the appropriate portal.

http://www.BeaconHealthOptions.com/
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How to Access our Provider Portal
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Logging into ProviderConnect
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New User?
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Alternate Registration Option

If unable to register online, there are form options available:

• Multiple users at the same practice

• Establishing Super User access

• Setting up network-specific accounts
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System  Downtime

• Beacon works daily to make enhancements to improve processes for our 

providers

• Provider are notified of system downtime through website popup messages or

other provider communications
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Member Eligibility and 

Benefits
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Find a Specific Member
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Member Eligibility 
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Member Demographics
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Member Benefits
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Member Benefits
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Authorizations 
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Enter an Authorization Request
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Disclaimer
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Search a Member
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Member Information
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Service Address
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Requested Services Header
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Review an Authorization
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Search Authorizations
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Authorization Search Results
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Claims 
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Tips for Claim Submission Success

• When submitting any claim, be sure to complete all required fields

o Providers: Tips for completing the CMS-1500 or UB04 located under Administrative

Forms

o Direct claim submission: Required fields designated with an asterisk (*)

o Batch claim submission: Follow the Implementation and Companion Guides located on 

the ProviderConnect resource page

Claims must be received within 90 days of the DOS or if there is other primary coverage 

within 90 days of the primary EOB. 
Claims received after 90 days of DOS will be denied for timely filing

If you do not agree with a payment or denial, you must submit a written request for 

reconsideration within 60 days of the denial date on the Beacon Provider Summary Voucher

https://www.beaconhealthoptions.com/providers/beacon/forms/administrative-forms/
https://www.beaconhealthoptions.com/providers/beacon/providerconnect/
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Direct Claim Submission

• Provides ability to enter a claim directly into the provider portal without 

using special software

• Expedites processing of the claim and payment

• Available for professional services only, not higher levels of care

• Recommended for providers submitting a lower volume of outpatient claims
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Direct Claim Submission
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Batch Claim Submission

• Allows you to upload HIPAA 5010 compliant files directly to Beacon

• Expedites processing of the claim and payment

• Available for all levels of care

• Recommended for facilities and providers submitting a higher volume of 

claims

• Payer ID

o FHC & Affiliates, unless otherwise directed

o Clearinghouses have their own five digit payer ID for Beacon Health Options

— Contact your clearinghouse to see what payer ID is needed
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Batch Claim Submission
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Batch Claim Submission
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Summary Page
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Provider Summary 

Vouchers (PSV) 
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Provider Summary Vouchers
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Search by Provider
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Search by Check 
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Provider Summary Voucher Results
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Demographic Updates



52525252

Demographic Updates
• FIRST: Always review, update, and attest through CAQH for consistency of 

provider data

• Review information on a regular basis to ensure member referral information is 

accurate

Phone numbers Fax numbers Email addresses Website URLs

Billing addresses Mailing address Disability access Office hours

Service addresses Foreign languages Accepting new 

patients

Update Tax ID with 

W9 upload*

*Tax ID update takes 3-5 business days for validation

• If unable to update demographic information online, contact Beacon for 

assistance
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Demographic Update Features
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Demographic Update Features
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Additional Resources and 

Information
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Video Tutorials- ProviderConnect
• https://www.beaconhealthoptions.com/providers/beacon/important-tools/video-tutorials/

https://www.beaconhealthoptions.com/providers/beacon/important-tools/video-tutorials/
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Stay Up To Date

Every 2 weeks we provide a Newsletter 

including upcoming webinars,

events, updates, and resources. 

Be sure to check out the Inspire 

Wellness newsletter!!  
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July is Minority Mental 

Health Awareness Month
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National Minority Mental Health Awareness Month is observed each July to bring awareness to the 

unique struggles that racial and ethnic minority communities face regarding mental illness in the 

United States. The COVID-19 pandemic has made it harder for racial and ethnic minority groups to 

get access to mental health and substance-use treatment services.

Throughout the month, the HHS Office of Minority Health (OMH) will focus on promoting tools and 

resources addressing the stigma about mental health among racial and ethnic minority populations, 

particularly during the COVID-19 pandemic.

https://www.minorityhealth.hhs.gov/minority-mental-health/

https://www.minorityhealth.hhs.gov/minority-mental-health/
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https://mhanational.org/BIPOC-mental-health-month

https://mhanational.org/BIPOC-mental-health-month
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•Community care refers to ways in which communities of color have provided support to each 

other. This can include things such as mutual aid, peer support, and healing circles.

•Self-directed care is an innovative practice that emphasizes that people with mental health and 

substance use conditions, or their representatives if applicable, have decision-making authority 

over services they receive.

•Cultural care refers to practices that are embedded in cultures that are passed down through 

generations that naturally provide resiliency and healing.

Download The Toolkit

https://mhanational.org/get-involved/download-2021-bipoc-mental-health-month-toolkit
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Contact Us

Thank you

800-397-1630 

www.beaconhealthoptions.com

coproviderrelations@beaconhealthoptions.com


