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Contact Us

Thank YouThank You

Thank you for joining us, we will get started in just a 

few minutes to allow others to call in.

Please make sure your line is muted.

To receive the slides shared today please email 

COProviderRelations@BeaconHealthOptions.com
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Change to Kaiser Copay

o Due to the PHE Kaiser waived copays for services rendered during this 

time

o Effective May 1, 2021 – copays will no longer be waived for any services 

for Kaiser members.
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Telehealth Update

o Telehealth are services currently allowed for Denver/Boulder members

o Beacon will provide advanced notification prior to changes to this 

current policy 

o Note: Kaiser policy does not allow for Telehealth Services if a provider’s 

location is outside of Colorado
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One KP Colorado

One KP Colorado creates a single 

unified service area for Kaiser

Commercial Members by 

removing the current service area 

boundaries between 

Denver/Boulder, Northern and 

Southern Colorado.
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One KP Colorado

o Less restrictions for Members

- Members can access care throughout the unified Kaiser Region

o Reduces administrative oversight for Providers

- No Referral Required

- No Prior authorizations needed for routine outpatient services such 

as outpatient therapy and Medication Management
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Viewing Member Eligibility In ProviderConnect

Upon Logging into 

ProviderConnect select “Find a 

Specific Member” under 

Eligibility and Benefits 
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Viewing Member Eligibility In ProviderConnect

Enter Member ID and Date of 
Birth
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Viewing Member Eligibility In ProviderConnect
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Reminders

o When a member requests to be referred to a different provider, the 

current provider must give the names and contact information for 3 

other providers to that member. 

—Note: Provider information can be found on the Beacon Health Options 

website provider directory

o Per Kaiser policy – only licensed providers can perform and bill for 

services for Kaiser members
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Contact Us

Thank you

800-397-1630 

www.beaconhealthoptions.com

coproviderrelations@beaconhealthoptions.com


