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Following the declaration of a state of emergency in the Commonwealth due to the 2019 novel 
Coronavirus (COVID-19) outbreak, MassHealth has published a number of bulletins. 
 
 
https://www.mass.gov/doc/march-15-2020-telehealth-order/download 
 
https://www.mass.gov/doc/all-provider-bulletin-289-masshealth-coverage-and-reimbursement-policy-
for-services-related-to/download 
 
https://www.mass.gov/doc/all-provider-bulletin-291-masshealth-coverage-and-reimbursement-policy-
for-services-related-0/download 
 
https://www.mass.gov/files/documents/2020/03/27/pb-mce-22.pdf 
 
https://www.mass.gov/files/documents/2020/03/17/pb-mce-21.pdf 
 
https://www.mass.gov/info-details/coronavirus-disease-2019-covid-19-masshealth-provider-faq 
 
https://www.mass.gov/doc/frequently-asked-questions-covid-19-and-behavioral-health-
providers/download 
 
https://www.mass.gov/doc/childrens-behavioral-health-initiative-cbhi-provider-frequently-asked-
questions/download 
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