Dear Providers,

Beacon Health Options is offering the following online webinars in November 2018

You have to register online in advance for each webinar you want to attend.
Registration instructions are below.

Webinar Topics

Depression/AMM Overview: webinar will cover depression, diagnosis and treatment and HEDIS Antidepressant
Medication Management (AMM) measure
November 13t 2018 2:00 PM. To register for this session, click here

Managed Care 101: for providers new to Managed Care. We will cover the basic terminology and provide general
guidance on how to work with Beacon Health Options
November 7t 2018 11:00 AM. To register for this session, click here

Al Reporting: webinar will cover adverse incidents, types of incidents to report and how to report them. We will also
discuss potential quality of care issues
November 15 2018 12:00 PM. To register for this session, click here

Follow Up after Hospitalization/ HEDIS Measure Overview — webinar will cover HEDIS measure for follow up after
hospitalization
November 15 2018 11:00 AM. To register for this session, click here

Beacon Provider Orientation: information about Beacon Health Options, authorizations, general overview of
QMP/HARP, HCBS, PROS/ACT and billing: for providers new to Beacon and Managed Care
November 15" 2018 2:00 PM. To register for this session, click here

ProviderConnect Overview: this webinar will provide an overview of ProviderConnect including claims submission,
reports and authorization requests.
November 7t 2018 2:00 PM. To register for this session, click here

Billing/Claims/eServices: webinar will cover billing & claims information, how to bill Beacon, how to use our online
eServices portal
November 28 2018 11:00 AM. To register for this session, click here

Registration Instructions: To register click on the link above next to the session you would like to attend. You
will be taken to the registration screen. Click Register and enter all information marked by an asterisk and click
Submit. Once registered you will receive a confirmation email with additional instructions on how to join the
call on the day of the webinar. The email confirmation is from messenger@webex.com

For any training related questions please email: nyptrainings@beaconhealthoptions.com

Thank You

Arthur Yusupov — Provider Training Specialist

Beacon Health Options Provider Training
Email: nyptrainings@beaconhealthoptions.com
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