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eServices Orientation

Training will begin at 1:03 PM ET

© Beacon Health Options, Inc. 2020 – May not be published or distributed without authorization.
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Agenda

During the course of this presentation we will review the following areas on eServices:

• COVID-19 Information

• Account set-up and Administration

• Eligibility Verification

• Authorization Submission

• Authorization Status

• Claim Submission

• Claim Status

• Claim Re-submission
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COVID-19 Information
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Covid-19 Information and Resources
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Telehealth Information and Resources

• For Telehealth services, bill regular rate codes, procedure codes and modifiers in addition 

to adding a Telehealth modifier.

• Use GT or 95 modifier to indicate Telehealth services. 

• You may also need to use the CR modifier depending on the service and new minimum 

standards for billing ACT/PRO’s/CDT/PHP

• When billing UB04 (or electronic equivalent of 837i) use Type of Bill as usual

• When billing CMS1500 (or electronic equivalent of 837P) use POS – 02 for telehealth 

services. Please be sure this is always a 2-digit code. 
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Account set-up and Administration
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E-Commerce

• Providers in the Beacon Health Options network are expected to electronically 

conduct all routine transactions, including:

o Submission of claims 

o Submission of authorization requests

o Verification of eligibility inquiries

o Submission of credentialing applications

o Updating of provider information

o Electronic fund transfer through Payspan®
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eServices

What is eServices?

This is a free service that Beacon offers to all contracted and in-network providers. The goal of using eServices is to simplify 

access to clinical, administrative, and claims transactions for users. By utilizing eServices you will be able to perform the 

following:

• Submit  claims and outpatient services requests (when needed)

• Verify member eligibility

• Confirm outpatient services  status

• Check claim status

• Update and edit provider site information

• View claims performance information

• Access to provider manuals, forms, bulletins and mailings

• View or print frequently asked questions (FAQs)
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Account set-up and Administration

eServices home page
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Account set-up and Administration

eServices is simple to log into and use.

You create your own username and password.
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Account set-up and Administration

eServices is simple to log into and use.

You create your own username and password.
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Account set-up and Administration

Choose to register if you don’t have an account.



14

Copyright 2020, Beacon Health Options
No part of this training may be reproduced, distributed or transmitted in any form or by any means, including photocopying, 

recording, or electronic or mechanical methods without prior written permission from Beacon Health Options.

Account set-up and Administration

Create your Security Question, click Next to continue
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Account set-up and Administration

Review your information and complete the registration
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Account set-up and Administration

Account administrators can determine the level of access.
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Account set-up and Administration

To locate inactive accounts, please uncheck the box circled above. 
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Account set-up and Administration

Click on edit to assign level of access for the user account.
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Account set-up and Administration

You can assign the type of access by clicking on the checkboxes.

Please note that all accounts must have eligibility checked in order to work.
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Account set-up and Administration

Account Administrator can 

now update/edit Site 

Information
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Account set-up and Administration

Click Edit Site link



22

Copyright 2020, Beacon Health Options
No part of this training may be reproduced, distributed or transmitted in any form or by any means, including photocopying, 

recording, or electronic or mechanical methods without prior written permission from Beacon Health Options.

Account set-up and Administration

Update information and click Save.

Note: Updating this address will not change the 

mailing address of where payments/checks are 

being sent. If you would like to change your payee 

address please send an updated W-9 to Provider 

Relations either by emailing it to 

Provider.Relations@beaconhealthoptions.com or by 

faxing to Provider Relations 

at (781) 994-7639. 

This feature does not allow for adding an additional 

location

Any Changes made will be discarded if you do not hit 

'Save'.

You will need to click on the “skip” button to move 

forward if you are not editing this screen.

mailto:Provider.Relations@beaconhealthoptions.com
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Account set-up and Administration

You will be able to update if your site is accepting new referrals. You can also

edit your site contacts.
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Account set-up and Administration

You can also edit your site contacts.
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Account set-up and Administration

Site hours for the practice can be updated or changed. You can also specify if hours

are 24 hour availability or by appointment. 



26

Copyright 2020, Beacon Health Options
No part of this training may be reproduced, distributed or transmitted in any form or by any means, including photocopying, 

recording, or electronic or mechanical methods without prior written permission from Beacon Health Options.

Account set-up and Administration

Site services, such as available services, age 

demographics, and accessibility can now be updated. 
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Using eServices:

Eligibility Verification
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eServices

Start by verifying your members eligibility by entering their plan ID,

date of birth, along with their last name.
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eServices

Once your member has been found, you can verify their benefits by clicking on Yes.
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eServices

After you have clicked on 

the Yes button, this will 

allow you to view their 

benefits. At the bottom 

you will see the number 

of outpatient visits billed 

in the past twelve 

months. Click on More, 

for co-pay information.
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eServices

After clicking on the More link, there is additional eligibility information of member co-pay details.
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Using eServices:

Requesting Authorization
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eServices

Please start by choosing the type of service being requested.
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eServices

Enter the clinician’s name and dates and units you are seeking for authorization.  
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eServices

You will start by providing detail on if the member currently has any prescribed

psychotropic medications, along with communication with the prescriber and any

other behavioral health providers the member may be seeing.
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eServices

Please provide the DSM-5 from the drop down menu. This will auto-populate the ICD-10 and ICD-9.                    

You can also choose the ICD-10 first, and it will populate the DSM-5.
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eServices

Provide the treatment status, and then enter the Targeted Behavioral Goal,

Modality and Progress Update.
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eServices

The first two series of Targeted Behavioral Goals are required. The third series is not 

mandatory, but recommended. 
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eServices

Complete the Risk Assessment,

by checking all Risk Indicators 

that apply.

Indicate levels of Suicidality and

Homicidality present in the 

member.

Rate the levels of psychological 

distress and risk of psychiatric 

hospitalization. 
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eServices

Please indicate if a standard instrument was used, and if the member has been in 

continuous treatment with you. 

Once these field have been completed you can click Submit
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eServices

Once you have submitted the request, you will receive a transaction number.

This page can be printed for your records.
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eServices

All outpatient authorizations can be viewed on eServices
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Using eServices:

Billing
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eServices

Claim submission is simple and easy to complete. Choose the type of claim from the drop down 

menu.



45

Copyright 2020, Beacon Health Options
No part of this training may be reproduced, distributed or transmitted in any form or by any means, including photocopying, 

recording, or electronic or mechanical methods without prior written permission from Beacon Health Options.

eServices

Enter tax id number
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eServices

Enter all of the appropriate and required fields for claims submission.

Enter diagnosis codes

Choose site the site

of service

Select billing NPI 

and the rendering

clinician
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eServices

Enter all of the appropriate and required fields for claims submission.

Enter diagnosis 

pointers

Add other dates of

service

Click submit when completed

Enter the service

line details

Select 

appropriate 

modifier, 

units and 

charges
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eServices

Click on the Add button

for submitting additional

dates of service
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eServices

eServices will recognize if you leave fields blank

when submitting your claim.

It will highlight the area, and prompt you to correct

the claim.

You will not be able to submit until the error is

rectified.



50

Copyright 2020, Beacon Health Options
No part of this training may be reproduced, distributed or transmitted in any form or by any means, including photocopying, 

recording, or electronic or mechanical methods without prior written permission from Beacon Health Options.

eServices

After you successfully

submit your claim, a

reference number will

be generated.

This confirms the 

submission was 

received.

You can print this

page for your records.
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eServices

Inpatient claims may also be submitted through eServices.
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eServices

Claim reconsiderations may be done online, for claims that were submitted and denied and require 

an in depth review.
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eServices

Once you have entered your claim info and explanation you can submit.
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eServices

Claim status is easily obtainable. You may check claims for an individual member, or all the 

claims you’ve submitted over a certain period of time. 

Choose the month and year of the claim
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eServices

Click here

If a claim has denied you can click on the resubmit link, to correct it.
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eServices

Claim approval/denial narrative 
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Thank You

Contact Us
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Beacon Health Strategies
Beacon Health Options 

(formerly ValueOptions)

Website and 

EDI

EDI Helpdesk 

Monday through Friday,

8 a.m.-6 p.m. ET

Phone: 888-247-9311 
e-supportservices@beaconhealthoptions.com

PaySpan

PaySpan Registration Provider Support

Monday through Friday,

8 a.m. – 8 p.m. ET 

Phone: 877-331-7154 
providersupport@payspanhealth.com

Unable to locate your registration code?

Email: corporatefinance@beaconhealthoptions.com

Reply will be received within three business days

Provider 

Relations

National Provider Services Line 

Monday through Friday, 

8 a.m.-8 p.m. ET

Phone: 800-397-1630 

Regional Provider Relations Team

mailto:e-supportservices@beaconhealthoptions.com
mailto:providersupport@payspanhealth.com
mailto:corporatefinance@beaconhealthoptions.com
http://valueoptions.com/providers/ProRegOffices.htm

